Be Our Partner for Better Health Care

There are many checks in place to keep you safe and prevent errors while you
receive health care. You and your family can also help.

Be a Part of Your Care
e Be a part of all decisions. Make sure that you understand and agree with
your care.

Ask Questions

e Ask questions and voice concerns.

e Write down questions to ask when your doctor visits.

e Expect clear, simple information that you can understand. If you do not
understand or you have trouble reading, ask the staff to tell you again. Be
sure you understand any medical terms or abbreviations.

Tell Us About Your Needs

o Tell the staff about your health care needs. Many people may be helping
with your care, and you may need to tell people more than once.

Ask for an interpreter. This is a free service to you.

Tell the staff about special beliefs or customs for your care.

Tell the staff about foods you should not eat.

Give us a copy of your living will or Health Care Power of Attorney.

Expect Good Care

e Check with your nurse about how active you should be.
e Do not be afraid to ask for a second opinion.

e Expect the staff with respond quickly to alarms.



Hay hop tac voi ching tdi dé chiim soc sirc
khoe tot hon

C6 nhiéu cach kiém tra nham giir an toan cho quy vi va ngdn ngtra so xuat
trong lic quy vi dugc cham soc stic khoe. Quy vi va gia dinh ciing c6 the giup
do.

Hay tham du vao viéc chim séc
e Hay tham gia vao tat ca cac quyét dinh. Chac chan rang quy vi hiéu va
dong y véi viée cham sdc.

Néu cau hoi

Néu cau héi va néi 1én lo lang ctia minh.

Viét cau hoi ra dé hoi khi béc si khim bénh.

Yéu ciu thong tin rd rang, don gian ma quy vi co thé hiéu dugc. Néu quy
vi khong hiéu hay doc khong ra, yéu cau nhan vién ndi lai cho quy vi biét.
Phai chéc 13 quy vi hiéu bat ctr thuat ngir y khoa hay chit viét tit ndo.

Néi cho chiing téi biét nhu céu ciia quy vi

e No6i cho nhan vién biét vé nhu cau chim soc stc khoe cta quy vi. Nhiéu
nguoi sé gitp dd cham séc cho quy vi va quy vi nén noi cho ho biét nhiéu
lan.

e Yéu ciu thong ngdn. Pay 1a dich vu mién phi cho quy vi.

e No6i cho nhan vién biét vé niém tin hay phong tuc dic biét dé cham séc cho
quy Vi.

e No6i cho nhan vién biét vé thirc an ma quy vi khong an duoc.

e Pua cho ching t6i mdt ban di chuc hay Uy Quyén Chiam Séc Strc Khoe
cua quy Vi.

Yéu ciu chiim chu dao

e Kiém tra v6i y ta vé viéc quy vi nén hoat dong nhu thé nao.
e Dung ngai khi muébn ldy y kién thu hai.

e Yéu cdu nhan vién dap Gmg cac bao dong nhanh chong.
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Get Help

Ask a family member or friend to be with you. This person can help learn
the information, ask questions, speak up for you, and help you get good
care.

Learn About Your Treatment

Learn more about your condition and treatment choices. Ask for
information in print in your language.

Get the results of any test or procedure. Find out what the results mean for
your care.

Before a test, procedure or surgery, make sure you understand:

— What is to be done.

— What you need to do before and after.

Help to mark the place on your body where you are to have surgery.

Discuss Your Medicines

Always carry a list of the medicines that you take. Be sure to include any
over the counter medicines, vitamins, herbs, teas and home remedies you
use.

Learn what your medicines are for.

Let your doctors and nurses know of any allergies you have to medicines
or foods, including over the counter products. Let them know the type of
reaction or side effects you have.

Make sure your nurse checks your identification (ID) band or wristband
before you take any medicine.

If you are not sure what medicines you are being given, ask what they are
and what they are for. The medicines you take in the hospital may be
different or look different from what you take at home.

If you notice any new side effects after starting a medicine, tell your nurse,
doctor or pharmacist.



Yéu cau giip do

e Yéu ciu ngudi nha hay ban bé c6 mit bén canh quy vi. Nguoi nay ¢ thé
gitip tim hiéu thong tin, néu cau hoi, ndi thay cho quy vi, va gitp quy vi
duoc cham soc chu dao.

Hiéu biét vé cach diéu tri

e Hiéu biét nhiéu hon vé bénh tinh va cac lua chon diéu tri ctia minh. Yéu
cdu in ra thong tin bang ngdn ngit clia quy vi.

o Lay két qua ctia bét cir thir nghiém hay thu thuat nao. Tim hiéu xem két
qua ¢ y nghia gi ddi v6i cach cham soc ciia minh.

e Trudc khi lam thtr nghiém, tht thuét hay phau thuat, chic rang quy vi
hiéu:
— S¢€ thuc hién nhiing gi.
— Can phai 1am gi trudc va sau do.

e Giup danh dau vi tri trén co thé noi phai lam phau thuat.

Ban thao vé thudc

e Luo6n mang theo danh sach thudc ma quy vi dung. Nhé 1a phai gdm ludn
cac loai thudc mua tu do, sinh td, dugc thao, tra va bai thube gia truyén ma
quy vi dung.

e Biét duoc thude dung dé tri bénh gi.

e Cho bac si va y ta biét vé bat ctr di tng nao cta quy vi d6i voi thude hay
thtc 3n, bao gdm cac san pham mua tu do. Cho ho biét loai phan tng hay
phan mg phu ma quy vi bi.

e Phai chic chin 13 y t4 c¢6 kiém tra bing ghi tén hay day deo ¢ tay cua quy
vi trude khi dung bét ¢t loai thude nao.

o Néu khong biét loai thuéc ma quy vi duge phat 1a gi, hoi xem do 1a thude
nao va dung dé tri bénh gi. Loai thudc ma quy vi dung trong bénh vién ¢6
thé khac hay trong khac voi loai ma quy vi dung ¢ nha.

e Néu thiy co bt clr phan Gmg phu ndo méi sau khi bit dau dung thude, noi
cho y t4, bac si hay duoc si cua quy vi biét.

Partner Better Health. Vietnamese

2



Prevent Infection

e Hand washing or the use of alcohol hand sanitizer is the best way to limit
the spread of infection.

o Expect the staff will wash their hands before providing care. If you do not
see the staff washing their hands, ask them.

e Ask visitors to wash their hands and not to visit if they have a cold or feel
ill.

Be Aware of Identification

e Wear your ID band at all times. Make sure your name and date of birth are
correct.

o Expect that the staff will check your ID band before giving any medicine
or treatment.

Talk to the staff if you have any questions or concerns.

1/2007. Developed through a partnership of Ohio State University Medical Center, Mount Carmel Health and
OhioHealth, Columbus, Ohio. Available for use as a public service without copyright restrictions at
www.healthinfotranslations.com.



Phong ngira nhiém triung

e Rira tay hay dung thudc diét tring c6 chat con rira tay 1a cach tot nhat dé
han ché nhiém trung 1y lan.

e Yéu ciu nhan vién ria tay trude khi chiam séc. Néu khong thdy nhén vién
rira tay, hiy yéu cau ho.

e Yéu cdu khach tham rira tay hay khong cho ho tdi tham néu ho bi cam lanh
hay bi bénh.

Hiéu ré danh tanh

e Deo biang deo ghi tén (ID) vao moi lic. Chic chin ring tén va ngdy sanh
cua quy vi la dung.

e Yéu cau nhan vién kiém tra bang deo ghi tén ctia quy vi trude khi cho
thudc hay diéu tri.

Ban vé&i nhan vién néu quy vi c6 bat cir cau héi hay thac mic nao.

1/2007. Developed through a partnership of Ohio State University Medical Center, Mount Carmel Health and
OhioHealth, Columbus, Ohio. Available for use as a public service without copyright restrictions at
www.healthinfotranslations.com.
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