Be Our Partner for Better Health Care

There are many checks in place to keep you safe and prevent errors while you receive
health care. You and your family can also help.

Be a Part of Your Care

Be a part of all decisions. Make sure that you understand and agree with your care.

Ask Questions

Ask questions and voice concerns.

Write down questions to ask when your doctor visits.

Expect clear, simple information that you can understand. If you do not understand
or you have trouble reading, ask the staff to tell you again. Be sure you understand
any medical terms or abbreviations.

Tell Us About Your Needs

Tell the staff about your health care needs. Many people may be helping with your
care, and you may need to tell people more than once.

Ask for an interpreter. This is a free service to you.

Tell the staff about special beliefs or customs for your care.

Tell the staff about foods you should not eat.

Give us a copy of your living will or Health Care Power of Attorney.

Expect Good Care

Check with your nurse about how active you should be.
Do not be afraid to ask for a second opinion.
Expect the staff with respond quickly to alarms.



CranbTe HAIUMM MMAPTHEPOM Y MOJINIIEHHI

MEIUYHOI T0IIOMOT'HA

[Ipu HagaHHI MEAUMYHOTL IOMIOMOTH ICHY€E 0€3/114 MepeBIPoK, 110 3a0e3neuyoTs Bairy
Oe3neky i 3amobiraroTh momMuikaM. Bu 1 Bama poguHa TakoX MOXKETE B IbOMY
JIOTIOMOTTH.

bepiTh yuacTs y cCBOEMY JIiKyBaHHI

Bepith yyacTb y NpUIHATTI BCIX pillIeHb. Y IEBHITHCS B TOMY, 1110 Bu po3ymieTte
MPOIIEC JIIKYBAHHS 1 3TOJHI 3 HUM.

3agaBaiTe NUTAHHA

3anaBaiiTe MUTaHHS i 03BYyUyHTE CBOI CYMHIBH.

3anucyiTe MUTaHHA, 00 3a/1aTH X I1J Yac BiIBIyBaHb JIiKaps.

[Tpu npomy Bu moBuHHI 071epKyBaTu ACHY 1 IpocTy iHGOpMaIrito, siky Bu
po3ymiete. Axkio Bu gorock He po3ymieTe a0 HE MOXKETE MIOCh MTPOYUTATH,
MOTPOCITH IEPCOHAT TOBTOPUTH. BY MOBHUHHI PO3yMITH BCl MEIUYHI TEPMiHH 200
CKOPOYEHHS.

IoingopmyiiTe Hac PO CBOI NOTPeOH

[ToB11OMTE MEPCOHAIIOBI PO CBOI MOTPEOH, OB’ A3aHI 3 JIIKyBaHHAM. Bamum
JTIKyBaHHSIM MOXYTb 3aiMaTHUCS Pi3HI JIIOJU, 1 MOKE 3HaI0OUTHCS TTOIHPOPMYBATH
iX mpo cBOi moTpedu Oinblie, HIXK OJIUH Pa3.

[TonpociTte 3anpocutu nepeknanaya. Ls nocnyra Hagaerbcsi Bam 6€3K01ITOBHO.
[ToBimoMTE MEpCOHANIOBI PO OCOOIMBOCTI Bipy 200 3BUYAI, 110 CTOCYIOTHCSA
Bamoro nikyBaHHS.

[ToBimoMTE nepcoHaily mpo ixy, o Bu He MoxkeTe npuiiMaTH.

[lepenaiite Ham komito Bamoro "3anosity npo xutta” (living will) a6o
JOPYYEHHSI Ha MPUNAHATTA PillIEHb NPO JIKyBaHHS.

OuikyiiTe OTPUMATH SIKICHE JIKYBAHHS

YTOUHITH Y CBOET ME/ICECTPH, HACKIJIbKH aKTUBHUM c1IOCi0 kUTTa Bu Moxere
BECTHU.

He copomTecs 3anurtartu 1ie pas, o0 mov4yTy 1HITy TyMKY.

[Iepconan noBMHEH IIBUAKO pearyBaTu Ha Bamry TpuBory.
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Get Help

Ask a family member or friend to be with you. This person can help learn the
information, ask questions, speak up for you, and help you get good care.

Learn About Your Treatment

Learn more about your condition and treatment choices. Ask for information in
print in your language.

Get the results of any test or procedure. Find out what the results mean for your
care.

Before a test, procedure or surgery, make sure you understand:

— What is to be done.

— What you need to do before and after.

Help to mark the place on your body where you are to have surgery.

Discuss Your Medicines

Always carry a list of the medicines that you take. Be sure to include any over the
counter medicines, vitamins, herbs, teas and home remedies you use.

Learn what your medicines are for.

Let your doctors and nurses know of any allergies you have to medicines or foods,
including over the counter products. Let them know the type of reaction or side
effects you have.

Make sure your nurse checks your identification (ID) band or wristband before
you take any medicine.

If you are not sure what medicines you are being given, ask what they are and
what they are for. The medicines you take in the hospital may be different or look
different from what you take at home.

If you notice any new side effects after starting a medicine, tell your nurse, doctor
or pharmacist.



OTpumaiite 1011OMOry

[Tonpocite wiena Bamoi pogunu a6o apyra noOyTu 3 Bamu. L moquna mosxe
nornoMort Bam poBinarucs npo iHGopMaIliio, TOCTAaBUTH MMUTAHHS, IOTOBOPUTH
BiJ Bamoro imeni 1 jomomortu Bam oniep>katu xoporiie JIiKyBaHHS.

JoBinaiTecs OlLIbIIE PO CBOE JIIKYBAHHA

JloBimaiiTecs OuTbIE PO CBii cTaH 1 BUOip nikyBaHHs. [lompociTe iHbOpMariito B
JIPYKOBaHOMY BUTJIsI/II HAa Bamriit pigHiid MOBI.

JlicranbTe pe3ysibTaTH OyIb-IKOTO aHalizy abo mpoueaypu. JloBigantecs, 1o 11l
pe3yNIbTaTH 03HAYAIOTh AJis Bamoro 310poB’s.

Jlo mouatky aHai3y, npoleaypu ado XipypriyHoi oneparili nepeKkoHaeTecs B
ToMmy, 1110 Bu poszymiere:

— o came muanyeThCst 3pOOUTH.

— Illo moTpi6HO pOOUTH 110 IIHOTO 1 MiCIIS BOTO.

JlommoMOoXiTh IO3HAYHUTH MicTie Ha Bamomy Timi, ne moBuHHA OyTH TIPOBEICHA
XIpypriuHa oneparis.

IloroBopitsb Mpo CBOI JiKH

3aBXKu HOCITh 3 COOO0I0 CIUCOK NMpuiHATHX BaMu mnikiB. BkioditTh B 11el CIUCOK
BC1 JIIKH, 110 BIAMTyCKAIOThCS O€3 perenTa, BiTaMiHU, TPaBU, HACTONKH 1 JOMAIIIHI
JiKH, 110 Bu BUKopucroByere.

Hoginartecs, s yoro Bu npuitmaeTe Ti a00 1HIII JIKH.

[ToBimomTe cBOIM JiKapsM 1 MencecTpam npo Bei Bammi aneprii Ha jiku abo 1Ky,
BKJTFOYAIOUH JIIKH, 110 BIAIMyCKarThes Oe3 penenra. [ToBigomrte iM mipo tun Bamnoi
peaxiiii 200 moOIYHUX €(EKTIB.

[TepexonaiiTecss B ToMy, II0 MEJCECTpa nepeBipsie Bamy ineHntudikauiiiny
CTpiuKy abo Opaciier nepeja TuM, ik Bu npuiimaere sxi-HeOyb JiKU.

Axmo Bu He BrieBHEH1 B TOMY, 5K1 JIiki Bu npuitmaere, 3anuTaiite mpo 1e, a
TaKOX IPO Te, BIJ 4oro came I1i Jiku. JIiku, mo Bu npuiiMaere B JikapHi, MOXYTh
BIIpI3HATUCS 200 BUTJIAIATH HE TaK, SIK JIIKH, 1110 Bu mpuiiMaere Baoma.

ko miciig no4arky npuiiMaHHs JiikiB Bu Biguyere skuii-HeOy1b HOBUI
no0iuHu e(EeKT, CIOBICTITh MPO TI€ MEICECTPY, JiKaps ado anTeKaps.
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Prevent Infection

e Hand washing or the use of alcohol hand sanitizer is the best way to limit the
spread of infection.

e Expect the staff will wash their hands before providing care. If you do not see the
staff washing their hands, ask them.

e Ask visitors to wash their hands and not to visit if they have a cold or feel ill.

Be Aware of Identification

e Wear your ID band at all times. Make sure your name and date of birth are correct.

e Expect that the staff will check your ID band before giving any medicine or
treatment.

Talk to the staff if you have any questions or concerns.

1/2006. Developed through a partnership of The Ohio State University Medical Center, Mount Carmel Health and
OhioHealth, Columbus, Ohio. Available for use as a public service without copyright restrictions at
www.healthinfotranslations.com.



3anoOiranns iHgexuii

e MuTTs pyK a00 BUKOPHUCTAHHS CITUPTOBOTO JE3MH(DIKYIOUOTO 3aC00y SIS PYK €
HaWKpanmM croco0oM 3ano0iranHs MOMMPEeHHS 1H(EKIII].

e [lepconas MoOBMHEH MUTH PYKH Tiepe]l HaAaHHIM aoromMord. Skmo Bu He 6auwm,
SIK TIEPCOHAJ MHE PYKH, TIOTPOCITH iX MO TIE.

e [lompocith BiABIAyBa4iB MUTH PYKH 1 HE PUIKIKATA B TOMY BUIAAKY, SIKIIO B
HUX 3acTyJia, a00 BOHU ceOe MOraHo MOYyBalOTh.

YcBinoMiIoiTe BAKJIMBICTD ifeHTHRIKAIIT

e IlocTiiiHO HOCITB CBOMO iAeHTUDIKALIIHY CTpiuky. [IepekoHaeTecss B TOMY, 1110
Baiie npi3Buine i Jara HapoKEHHS HAMCaHI MPaBUIIBHO.

e [lepconan moBuHeH nepeBipsATH Baiy ineHTudikaiiifHy CTpiuKy mepes THUM, siK
naBatv Bam jiku a6o 371HCHIOBATH JIIKYBaHHS.

Axmo y Bac € siki-HeOyab nMTaHHA 200 MO0OBAHHS, 3BEPHITHCH 10 MEPCOHATY.
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